
Exhibitor Webinar



Exhibit Hall Schedule
Friday July 10

10:00am–7:00pm   Exhibitor Setup

Saturday July 11

8:00am–10:00am Exhibitor Setup

  11:30am-12:00pm  Exhibitor Lunch

12:00pm-4:30pm   Exhibit Hall Open

 12:00pm-1:30pm   Attendee Lunch

 3:00pm-3:30pm    Break

  4:30pm – 6:00pm         Maritime Industry Reception

Sunday July 12

   9:30am–4:30pm Exhibit Hall Open

  10:00am-11:00am   Break

  11:30am-12:00pm   Exhibitor Lunch

  12:00pm-1:30pm     Attendee Lunch

   2:30pm-3:30pm      Break

   4:30pm-6:00pm      Trades Reception Monday July 13

9:00am–2:00pm   Exhibit Hall Open

   11:00am-11:30am    Exhibitor Lunch

   11:30am-1:30pm      Attendee Lunch

2:01pm-6:00pm    Exhibitor Teardown



Exhibit Booth Package

• For each 10ft  x 10ft booth:
• Identification Sign
• (1) 6’ Black Draped Table
• (2) Chairs
• 8’ Draped Backdrop
• 3’ Side Draped Rails
• Wastebasket
• Daily Vacuuming
• 2 Exhibitor Registrations (per 10x10)
• Listing on Conference Website + Conference App

*Flooring is required, 
exhibitors must cover their full 

contracted exhibit space

*Height Limit for Inline booths = 8ft 
(same height as pipe and drape) 

Signage should not exceed the height of 
the back drape



Exhibitor Service Kit 
provided by The Expo Group

Additional Service 
Providers:
• Projection AV – Audio Visual

• Convention Center:
• Food Service
• Parking

• eShow:
• Registration
• Lead Retrieval

The Expo Group can assist with:
• Carpeting
• Furniture & Accessories
• Rental Exhibits
• Electrical & Internet
• Loading/Unloading (additional fees apply)

• Shipping / Material Handling

Exhibitor Service Kit

The Expo Group

exhibitorservice@theexpogroup.com

(972) 580-9000

Advance 
Discount  

June 8

Payment Must 
Be Received By 

Then

https://expoportal.com/202402002/home
mailto:exhibitorservice@theexpogroup.com


Important Deadlines

• June 8  Advanced Discount (furniture, electrical, flooring, etc.)

• June 8  Exhibitor Appointed Contractor
• June 12  AV Advanced Discount
• June 12  Lead Retrieval Discount
• June 15  Advanced Warehouse Opens
• July 1  Registration
• July 1  Advanced Warehouse Closes



Shipping Details
To Conference:

 Shipping Dates: June 15 – July 1

 Exhibiting Company Name
 Booth #________
 ASCA Annual Conference 2026
 C/O The Expo Group & ETS
 3761 Louisa Street
 New Orleans, LA 70126
*Expo Group will Deliver Your Shipments 
Directly to Your Booth
Handling fees will apply and will increase after July 1 – Reach out to The 
Expo Group for more details

Return from Conference:

Located at the Convention Center:

• UPS Store
• Expogistics – show carrier for The 

Expo Group

Closest FedEx location (Not located at 
Center):

901 Convention Center Blvd 
Suite 100 
New Orleans, LA 70130 

Exhibitor Service Kit

https://expoportal.com/202402002/home


Electrical

Exhibitor Service Kit

https://expoportal.com/202402002/home


Flooring

• Aisle Carpet will be Pepper
• ALL Exhibit Spaces MUST Have Professional Floor Cover

1) Carpeting or Flooring from The Expo Group
a. Team will install during move-in 
once electrical is dropped if you ordered this.

2) Home Depot, Lowes, Amazon
3) It MUST cover your entire space

Exhibitor Service Kit

https://expoportal.com/202402002/home


Audio Visual – Projection AV

• Order Form located in the Exhibitor 
Service Kit under ‘Show Info’, then 
click ‘Additional Services’

• Items Available:
• TV Monitors: 32” – 65”
• Laptops & Accessories
• Audio Equipment (Mic & Sound System)
• LED Video Walls and more!



Lead Retrieval – eShow

• Order Form located in the Exhibitor Service Kit under ‘Show Info’, then click ‘Additional 
Services’. Also located in the Exhibitor Service Center.

• Scans will provide: First Name, Last Name, Organization 
or School Name, Title, Address, Email, and Phone Number

eShow
leads@goeshow.com
(847) 620-4499 

mailto:leads@goeshow.com


Exhibit Booth Regulations
• Exhibitors must keep all signage contained within their contracted booth space. 

Signage cannot be in the aisleways.
• Height Restrictions:

• Inline Space: Please ensure your signage does not exceed the 8ft height limit (same height 
as the pipe and drape at the back of the booth).

• Island Space: Please contact Show Management at sales@schoolcounselor.org to review 
your stand drawings. All islands must have their booths reviewed and approved a minimum 
30 days prior to move-in.

• Flooring is required, exhibitors must cover their full contracted exhibit space 
• Please keep line of sight open down the aisleway, this means all signage, 

equipment (standing taller than 4ft), AV equipment, etc. must be placed at least 3-
4ft from the main aisle towards the back of your booth space.

• Noise regulations – we ask that all exhibitors ensure the volume of any AV displays 
or equipment remains below 70 decibels at all times.

mailto:sales@schoolcounselor.org


Hand Carry Policy

• Materials that can be hand carried are okay to bring in through the Main 
Public Entrance to the Convention Center.

• Exhibitors must park first in the Convention Center designated parking areas.
• Visit the Parking Maps provided from the New Orleans Convention Center here.

• Any items coming through the Loading Docks are subject to material 
handling and drayage fees as this space is controlled by The Expo Group.

• If cart service is needed to help load your materials in, please contact The Expo Group 
for pricing and scheduling.

https://mccno.com/visitors/getting-here/


Frequently Asked Questions

Exhibitor FAQ Page

• Mobile App is Live!
• Exhibitors are not permitted to promote conference 
     activities on the app, this is for ASCA conference 
     use only
• Must be registered for the Conference to access

• The Convention Center has Wi-Fi in public space
     only, it may not extend fully to the Exhibit Hall. 
     Exhibitors are recommended to purchase Wi-Fi 
     if they need it to run demos or software.

https://ascaconferences.org/2026/exhibitor-faq/


Exhibitor Registration

Registration Deadline: 
July 1, 2026

• Additional Exhibitor Badges (Exhibit Hall Only) $249 each
• Full Conference Registration (includes $449 each
access to attendee tote bag and t-shirt, attend sessions and earn CEUs)

• Badges cannot be shared between staff, everyone must have 
their own registration.
• Access Registration through the Exhibitor Service Center

https://s6.goeshow.com/asca/annual/2026/exhibitor_service_center.cfm?Logout=1


Onsite Exhibitor Registration

• Located in the Exhibit Hall B Foyer Space

• Registration Open Hours:
• Friday, July 10  3:00pm-7:30pm
• Saturday, July 11 8:00am-5:00pm
• Sunday, July 12  8:00am-5:00pm
• Monday, July 13  8:00am-5:00pm

• Additional Exhibitor Badges (Exhibit Hall Only) $249 each
• Full Conference Registration (includes access $449 each
to attendee tote bag and t-shirt, attend sessions and earn CEUs)



Exhibitor Online Listing

• To update your Company 
Description, please contact 
Meagan or Emma at 
sales@schoolcounselor.org.

Will not be updating these after July 1. 

mailto:sales@schoolcounselor.org


Social Media Promotion

• “We’re Exhibiting” graphic located in the 
Exhibitor Service Center to download.

• Sponsors were sent additional graphics 
based on sponsor level.



Scam Attempts – Hotel & Attendee Lists
• Attendee Lists:  ASCA DOES NOT Sell Lists to Third Parties

• Hotels:  Book Directly on ASCA Website through the Hotels and Location page 
  

8 Hotels within walking distance to the Convention Center, furthest Hotel is five 
blocks.

   Do NOT Book with Third Party Organizations

Exhibitors who are contacted by spammers claiming to be ASCA are asked to block those individuals 
immediately. Exhibitors can also report these outreach attempts through the Federal Trade 
Commissions Fraud Reporting site here: https://reportfraud.ftc.gov/

https://ascaconferences.org/2026/hotels-and-location/
https://reportfraud.ftc.gov/


Housing
• The conference hotel block currently includes 8 Hotels all within walking 

distance to the New Orleans Ernest N. Morial Convention Center:
• SpringHill Suites by Marriott New Orleans Warehouse Arts District 
• Embassy Suites by Hilton New Orleans
• Loews New Orleans Hotel – Sold Out
• Renaissance New Orleans Arts Warehouse District Hotel– Sold Out
• Hampton Inn and Suites New Orleans Convention Center – Sold Out
• The Riverfront Hotel New Orleans – Sold Out
• New Orleans Marriott Warehouse Arts District – Sold Out
• Hilton New Orleans Riverside Hotel – Sold Out

*Hotels are available until Sold Out or the posted deadline within each booking link, whichever 
comes first.



Exhibitor Best Practices
• Stand at Your Booth
• Smile 
• Do NOT Talk on Your Cellphone
• Do NOT Work on Your Laptop/Device
• Make Your Space Inviting / Bright Colors
• Be Interactive
• Keep Your Items inside of Your Space

• Cannot market your company from the aisles
• Do NOT Place Flyers/Brochures on Tables
• Walk the Hall – Look at Other Exhibitors



Security

No Badge = No Fun!

Badges are required at all times when in the Convention Center. Entrance 
to the Exhibit Hall and Session Rooms will not be permitted without a 
badge.

Do not keep valuable items at the Booth or overnight.

It is strongly recommended to remove your badge once you leave the 
Convention Center, so you do not advertise yourself as a tourist.



Questions
ASCA
Meagan Keller, Exhibits Manager
Emma Hoover, Exhibits Support
Andy Werner, Exhibit & Sponsorship Sales
sales@schoolcounselor.org

The Expo Group
exhibitorservice@theexpogroup.com
(972) 580-9000

eShow
Registration:
 asca_registration@goeshow.com
(888) 505-1292

Lead Retrieval: 
leads@goeshow.com 
(847) 620-4499  

mailto:sales@schoolcounselor.org
mailto:exhibitorservice@theexpogroup.com
mailto:asca_registration@goeshow.com?subject=Exhibitor%20Registration%20Inquiry
mailto:leads@goeshow.com
mailto:leads@goeshow.com
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